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1. Introduction 

The GSMA has made technical improvements to the GSMA TAC Allocation database, which will 

enable it to more efficiently allocate the finite number of codes in the current numbering 

convention. Demand for TAC codes will increase with the proliferation of embedded mobile 

chipsets in non- telecommunication devices and products, and this increased demand and need 

for improvements will directly impact the ability of the GSMA and its allocation partners to keep 

up with supply in the future. 

 
This GSMA TAC Allocation User Guide provides complete information on the process through 

which Manufacturer / Brand Owners purchase, apply and manage their TAC. If at any time, you 

require additional assistance or clarification, please contact imeihelpdesk@gsma.com. 

 
2. Manufacturer / Brand Owner Registration 

The Manufacturer / Brand Owner must register in the GSMA IMEI Database to apply for TAC. 

 
The Manufacturer / Brand Owner that markets the device under its name should register in the GSMA 

IMEI Database and apply for the TAC Code. The TAC certificate will be provided under the name of the 

organization applying for the TAC code. 

 
Follow the step-by-step process to register for a GSMA TAC Allocation account: 

 
a) To get started, enter the GSMA ‘Contact Us’ page URL https://www.gsma.com/solutions-and- 

impact/industry-services/contact/ in your web browser. 

b)   As shown in Figure 1 below, a CONTACT US form will be displayed. The Brand   

Owner/Manufacturer should enter the relevant information and Click ‘Submit’. 

mailto:imeihelpdesk@gsma.com
https://www.gsma.com/solutions-and-impact/industry-services/contact/
https://www.gsma.com/solutions-and-impact/industry-services/contact/
https://imeidb.gsma.com/
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Figure 1 CONTACT US Form 

 
 
 

c) The Brand Owner/Manufacturer should fill in all the mandatory details and select ‘TAC Allocation’ as 
the ‘Area of Interest’. 

d) The GSMA Salesforce Team will be in touch with the Brand Owner/Manufacturer. 

e) On instructions from GSMA, the Helpdesk team will provide the Registration Link to the 
Brand Owner/Manufacturer. 

f) Click on the link will display a registration form as shown in Figure 2 below. The Brand 

Owner/Manufacturer should enter their organization name, address, country, 

trademark/brand name of the device to be manufactured and the registration number or the 

certificate number of the brand name that was registered. 
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Figure 2 Manufacturer Registration Form 
 
 

Provide the main contact and the secondary contact person details for the organization. The main contact 

person should be the primary contact of the organization. The secondary contact person may be a 

supporting person in the organization or in some cases acting as an agent by submitting TAC applications 



IMEI Database – Manufacturer / Brand Owner – User Guide 

1 

 

 

on behalf of the Manufacturer/Brand Owner. The main contact will be notified of any activity within the 

IMEI Database. 

 
Read the TS.06 document carefully on the instructions relating to TAC Allocation process and TAC codes. The 

links to download the TS.06 and TS.30 documents are provided below. 

 
https://www.gsma.com/newsroom/gsma_resources/ts-06-imei-allocation-and-approval-process-2/ 
https://www.gsma.com/newsroom/gsma_resources/ts-30-imei-database-application-forms/ 

 
If there are any errors with the information provided, the system will alert you and allow you to make 
revisions. Resolve any issues identified by the system and click submit. 

 
Once the form is complete, click next to navigate to terms and conditions page. 

 

Terms and Conditions 

The Manufacturer / Brand Owner should read the Terms and Conditions carefully and accept the Terms 

and Conditions by providing the name, contact and email address of the person who is accepting the 

terms and conditions on behalf of the organization. Refer Figure 3 below. 

https://www.gsma.com/newsroom/gsma_resources/ts-06-imei-allocation-and-approval-process-2/
https://www.gsma.com/newsroom/gsma_resources/ts-30-imei-database-application-forms/
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Figure 3 Terms and Conditions 

 

 

Without accepting the terms and conditions your registration will not be complete. 

 
Once the terms and conditions are read and accepted by providing the details, the registration will be complete. 

 
On successful completion of the registration, the main contact will receive a system generated e-mail 

acknowledgement. The registration details will be forwarded to the reporting body for review and 

approval. You may be requested to provide additional documents relating to your organization and device 

brand. Should additional documents be required they will be submitted offline to the reporting body. The 

email id of the reporting body will be sent along with the confirmation email sent after registration. You 

can refer the TS.06 document to find the reporting body for your organization and the contact details. 
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On successful review by the reporting body, the organization registration will be approved. An 

organization ID will be provided to the newly registered organization. The organization ID along with the 

system generated password will be sent as an email to the main contact of the organization. The 

organization ID and the password are the authorization for the users of the organization to login and 

access the IMEI Database and to apply for TAC codes. 

 
The reporting body may reject the registration if they find the registration is invalid. 

 

 

3. Manufacturer / Brand Owner Re-Registration Re-Confirmation 

Each year on the date of initial registration, the Manufacturer / Brand Owner should re-confirm the details 

provided at the time of registration or at the time of the previous re-confirmation. This process is termed, 

Re-Registration Re-Confirmation. 

 
Every year, on the first login by the Manufacturer / Brand Owner, on the anniversary date of registration, 

the system will automatically block access to the IMEIDB functions and will display the re-registration re- 

confirmation form as shown in Figure 4 below. 

 
The Re-Registration Re-Confirmation form is not a completely editable form, meaning, the Manufacturer/Brand 
Owner can only edit or modify Address, telephone number, ISO certified body, ISO certificate number, primary 
and secondary contact, business Q and A. The other fields are non-editable. 
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Figure 4 Manufacturer Re-Registration Re-Confirmation form 

 
 
 

 
Non- Editable Fields 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Editable Fields 
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The Manufacturer / Brand Owner should click “Save” button irrespective of whether modifications 

were made or not to submit the form. If the Manufacturer / Brand Owner submits the form without 

any modifications, a confirmation popup will appear as shown in Figure 5 below. Manufacturer / Brand 

Owner must select yes to confirm the details of the form. 

 
There is no approval process if the Manufacturer / Brand Owner submits the form without any 

modification. The account will be renewed, and the Manufacturer / Brand Owner can now login and 

perform the business functions regularly. 

 
There will be an approval process if the Manufacturer / Brand Owner submits the form with 

modifications. The Re-Confirmation form will be sent to the reporting body for review and approval. 

 

Figure 5 Manufacturer / Brand Owner Re-Registration Re-Confirmation Confirmation popup. 
 

 

On approval by the reporting body, an email will be sent to the main contact of the organization. Until 

then the Manufacturer / Brand Owner will not be able to access their account. The system will display 

a message as shown in Figure 6 below. After the organization is approved by the reporting body, access 

to the functions of the IMEI Database will be enabled. 

 
The Re-Registration Re-Confirmation is an important process in the IMEI Database to help keep the 

information about the Manufacturer / Brand Owner details up-to-date. 

 

Figure 6 Manufacturer / Brand Owner Re-Registration Re-Confirmation Account renewal pending Message. 
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4. Login 

To login to your TAC Allocation account, go to the GSMA Login Page URL, 
https://www.gsma.com/solutions-and-impact/industry-services/device-services/tac-allocation. 

Enter the organization ID and the password provided at the time of registration as shown in the 
Figure below. 

 

 
Figure 7 Login Page 

 

If the user ID and password do not match the details available in the database, the system will display an error 
‘Invalid Username / Password’. 

 
On successful entry of user ID and password, you will be redirected to the Account Security 
Question page as shown in Figure 8. You must give a correct security answer to login successfully 

into the system. 

https://www.gsma.com/solutions-and-impact/industry-services/device-services/tac-allocation
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Figure 8 Account Security Question 

 

On successful authentication, the system will log in to the IMEI Database and the dashboard will be 

displayed. 

 

 

Login for the first time 

On the first login after the registration, the user will be prompted to change the system generated 
password provided at the time of registration as shown in Figure 9. The system will allow access to 

other functions only after successfully changing the password and setting the Security Questions & 

Answers. 
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Figure 9 Change Password & Security Questions 

 
Forgot Password 

If the password is forgotten or lost, it can be retrieved by clicking the Forgot Password link on the login 
page. The organization Id for the account is required to begin the password retrieval process. 

 
a) Go to the login page URL, https://www.gsma.com/solutions-and-impact/industry- 

services/device-services/tac-allocation 

b) Click on the Forgot Password link displayed below the login form as shown in Figure 10. 

 

Figure 10 Forgot Password 

https://www.gsma.com/solutions-and-impact/industry-services/device-services/tac-allocation
https://www.gsma.com/solutions-and-impact/industry-services/device-services/tac-allocation
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Enter the organisation ID in the 
User Id input: 

 
Format: NNN/MANU/NNNNNNN 

 
c) The system would change the display to enter the Organization ID. 

d) Provide the Organization ID in the ‘User ID’ field. 

e) As additional security, a Captcha text must be entered as shown in Figure 11. 

f) Click ‘Send me reset instruction’. 

Figure 11 Forgot Password 

 

Once the user submits the information, the system verifies the details and sends the reset password 

instructions to the registered email id of the main contact. After the reset password instruction is sent 

to the main contact a message ‘Forgot Password request successful’ will be displayed as shown in 

Figure 12. 

 

Figure 12 Forgot Password request success 

 
Change Password 

 
The user can also change the password anytime using the menu ‘User Management > Change 

Password’. The screen below will be displayed. 

 
1) Enter the old password 

2) Enter the new password 

3) Enter the new password again in the Confirm Password field 

4) Click Confirm 

 
The new password should follow the IMEI Database password rules mentioned in the password policy 
as shown in Figure 13. 
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Figure 13 Change Password 

 

 

On successful change of new password, the system will display a confirmation message as shown in 

Figure 14. 

 

Figure 14 Password Changed 

 
The password will be valid for a period of 60 days. After 60 days, the password will expire, and the user 

is required to change the password after login. 

 

5. Dashboard 

After successful login by the Manufacturer / Brand Owner the home page displays the page that 

matched the criteria below. 

 
When a Manufacturer / Brand Owner login for the first time the Manufacturer / Brand Owner will not 

have any TAC credits. Hence the Buy TAC form will be displayed. The manufacturer / Brand Owner 

needs to buy TAC credits to apply for TAC. Refer section Buy TAC for steps. 
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When a manufacturer has purchased TAC credits by offline method and the payment is still not 

approved, in such case, ‘Pending TAC Credit Request’ message will be displayed as shown in Figure 15. 

 

Figure 15 Pending TAC Credit Message 

 

If the Manufacturer / Brand Owner has TAC credits, the system will display the TAC Application Request 

Form after logging in. Refer Section 6 for details on how to apply for a new TAC. 

 
If there are any TAC applications pending RB approval and TAC allocation, the system will display the list of 
‘Pending TAC Applications’ message as shown in Figure 16. 

 
To view the details of an application, select the application by clicking the radio button respective to 

the application request ID and click on View.  

 

Figure 16 Pending TAC Applications List 
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6. Access to GSMA Network Settings Exchange 

When a manufacturer/brand owner logs in, a popup message will appear notifying the new GSMA 

Network Settings Exchange platform. The popup message will appear every time the user logs in until 

the user has either registered to the Network Settings exchange (NSX) or rejected the access. 

 
The NSX will contain settings from all mobile network operators (MNO), including mobile virtual 
network operators (MVNO) and provide them to all Original Equipment Manufacturers (OEM) in order 

to allow for the appropriate customization of their devices, through one database. 

 
For more details on how to register and access Network Settings Exchange, you can download the 
Network Settings Exchange OEM User Manual from the official documents menu in your login or from 

the GSMA website or get in touch with nsxhelpdesk@gsma.com. 

 
The GSMA network settings exchange is outside the scope of this user guide. 

 
7. Manufacturer / Brand Owner Deactivation and Reactivation 

When a manufacturer/brand owner has not been allocated any TAC for a period of 24 months, their 

TAC Allocation account will be deactivated. The manufacturer will see the following message. 

 

Figure 17 Manufacture account deactivated message 

 

To reactivate the account, the user needs to login and submit the reactivation form. 

The reactivation form will be like the registration form and the manufacturer/brand owner will be 

required to fill in all the details except the brands. 

Once the form is submitted, an email will be sent to the reporting body. The reporting body should 

accept the reactivation form. Once accepted, the manufacturer/brand owner account will be 

reactivated. 

mailto:nsxhelpdesk@gsma.com
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8. Buy TAC 

To apply for TAC codes the Manufacturer / Brand Owner should have TAC credits in their IMEI Database 

account. TAC Credits can be purchased following the step-by-step guide below: 

 
1) Login to the IMEI Database account 

2) Go to the menu TAC Management > Buy TAC’ 

3) The screen as shown in Figure 18 Regular Buy TAC form will be displayed 
 

 

 
Figure 18 Regular Buy TAC form 

 

4) Provide the number of TAC Credits required in the Purchase Quantity field. 

5) The price per quantity is $450.The purchase value is calculated based on the TAC 

purchase quantity and price per quantity. 

6) GSMA members are eligible for a membership discount of 10%. The price per TAC 

credit for a GSMA member is $405. 

7) The total amount will be calculated by deducting the discount from the purchase 

value. The total amount will be displayed in the ‘Final Invoice Value’ field. 

 

The Manufacturer / Brand Owner can buy TAC credits either by 

Offline Payment, or 

Online Payment 
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If the Manufacturer / Brand Owner chooses to pay online, the TAC credits will be added to the 

Manufacturer / Brand Owner account immediately on successful processing of a credit card 
transaction. 

 
The offline payment process may delay providing the TAC credit by 4-5 days depending on the date of 

payment, the information provided in the receipt shared with GSMA accounts, and the remittance 

period from Manufacturer / Brand Owner bank to GSMA bank. 

 
The step-by-step guide to buy TAC using either of the methods is provided below. 

 

Select Pay Online 

Online payment currently supports payment through credit card only. 

 
On completing the Buy TAC form with the required TAC quantity, select ‘Pay Online’. The 
Manufacturer / Brand Owner will be redirected to the secure payment gateway to provide the credit 

card details as shown in Figure 19 below. 
 

 

Figure 19 Credit Card Details Page 
 
 
 

 

The user should provide the credit card billing details. 
 

Enter the Email ID, Card Details, Card Holder Name, select Country or Region and click ‘PAY’ as shown in Figure 
20. You can securely save your card details by clicking the checkbox, ‘Securely save my information for 1-click 
checkout’. 

 
You can also pay using the Pay with Link option. 
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Note: 

 
Stripe is an all-in-one payment services provider that offers businesses and platforms combined payment processing 

and payment gateway functionality. The credit card information is processed by Stripe for payment processing. 

Stripe allows safe and efficient processing of funds via credit card. The GSMA IMEI Database does not store any 

credit card information provided. However, in the case of any concerns related to transaction, the IMEI Database 

helpdesk would co- ordinate with the Stripe support to solve any issues. 

 

 
Refer https://stripe.com/ for more information 

 

 
Figure 20 Credit Card Information 

 

 

For your information, there will be an additional verification if the payment was made using the 3D Secure Card. 
 

 

 
 

 
If any invalid information is provided by the user, the system will highlight the field with invalid data displaying the 

error. Refer Figure 21. 

https://www.trustpayments.com/
https://stripe.com/
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Figure 21 Invalid Credit Card Information 

 

 

On successful payment, Stripe will redirect to the GSMA TAC purchase page with a success message as shown in 
the figure below. 

 

Figure 22 Online Payment - Success Message 
 
 

 

The system will generate an invoice for the payment and send it via email to the main contact of the 
organization. The number of TAC credits requested will be added to the Manufacturer / Brand Owner account. 
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Select Pay Offline 

The user can buy TAC credit by making a payment to GSMA bank account through wire transfer. To pay 

to the GSMA bank the Manufacturer / Brand Owner should have an invoice created for the payment 

within IMEI Database. 

 
To create an invoice, complete the Buy TAC form with the TAC quantity required and select ‘Pay 

Offline’. The invoice will be generated, and the following message will be displayed to the user as 

shown in Figure 23. 

 

Figure 23 Offline Purchase Confirmation 
 

 

The invoice will be sent as an email to the main contact of the organization with the details of the bank 

account to remit payment. 

 
The organization should make the payment within one month from the date of invoice. GSMA may 

cancel the invoice if not paid within the period of one month. The system will send a reminder to the 

main contact of the organization on the outstanding invoice to be paid. 

 
While making the payment through the bank, the organization should mention the organization name 
and invoice number. This helps GSMA to identify the payment relating to the invoice. 

 
Upon payment to the bank, the user should forward the receipt of the transaction to GSMA accounts. 

 
On receiving the invoice GSMA accounts would approve the invoice in the system. This may take 4 to 

5 days depending on the time required for the amount to be remitted from the organization bank to 

GSMA bank. 

 
Once GSMA Accounts approves the invoice, an email will be sent to the main contact of the organization. 

The TAC Credits requested will be added to the Manufacturer / Brand Owner account. 

 
If an offline invoice is pending approval from GSMA the system will not allow the user to buy additional 

TAC credits. The user will get a message ‘Pending TAC Credit Request’ as shown in Figure 24. 
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Figure 24 Pending TAC Credit Request 

 
Financial Year 

The financial year is a period within the IMEI Database for the Manufacturer / Brand Owner. The 

financial year is not the same for every Manufacturer / Brand Owner. 

 
The financial year for a Manufacturer / Brand Owner starts on the date of the first TAC credit purchase 

through online payment or the date of an approved invoice for an offline payment, whichever comes 

first. 

 
The Financial year will be for a period of one year. The subsequent financial years will start and end on 

the same dates as the previous financial year. 

 

Annual Cap 

The manufacturer is set to an annual price cap of maximum $85,000 per financial year. Any TACs required 
by the manufacturer in the same financial year are provided, free of cost. Refer FREE TACs for more 
details. 
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FREE TACS 

Once the Manufacturer / Brand Owner has purchased TAC credits which is near or equals to $85,000 

within a single financial year, they are eligible for FREE TAC. 

 
Once the Manufacturer / Brand Owner has reached the threshold within the financial year, the Buy 

TAC form will be displayed as shown in Figure 25 

 

Figure 25 Free TAC Form 

 

The manufacturer/brand owner can purchase up to 10 FREE TACs in one transaction. 

Manufacturer/brand owner can request FREE TACs only when the FREE TAC credits in hand is less than 

10 or the total TAC credits in hand is less than 20. 

The manufacturer/brand owner can purchase only the balance FREE TAC quantity to reach the 
maximum pending FREE TAC credit of 10. 

 

 

FREE TAC Expiry 

The FREE TAC credits are availed by the manufacturer after reaching the upper limit of 188 TACs. 

 
The TACs applied during a financial term, after expiry of standard (unit) TAC credits, decreases the FREE 

TAC credits for the number of TACs allocated via the TAC application. 

 
On the manufacturer’s first login in a new financial year (of the manufacturer/brand owners), any FREE 

TAC credits pending in the manufacturer account will become zero. 

 
The manufacturer should apply for unit TAC credits or avail subscription (Refer Subscription) option if 

they have no other pending TAC credits. 

 

 

TAC Credits 

The number of TAC credits available for the Manufacturer / Brand Owner can be checked by clicking 

the user profile icon from the top right corner of the web portal. The icon and TAC credit information 

will be displayed as shown in Figure 26. 
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Figure 26 TAC Credits in Hand 
 
 
 

 

9. Buy TAC - Subscription Purchase 

The manufacturer can purchase unlimited TAC credits at a fixed rate based on their GSMA membership 

status. The subscription is active for a period of one year from the date of payment successful. 

 
The subscription buy TAC form will be shown with the fixed rate value as figure below. 

The fixed rate for GSMA members is $58,500 and for non-GSMA members is $65,000. 

The manufacturer/brand owner can purchase subscription either by online payment or by offline. 

 
The manufacturer/brand owner can purchase through online payment by credit card. Refer Select Pay 

Online for online payment steps. 

 
The subscription term is activated once the online payment is successful. 

 
For offline payment, the manufacturer/brand owner will receive an invoice with the purchase details 

and bank details for making the payment. Refer section Select Pay Offline for offline payment steps. 

 
The manufacturer/brand owner can apply for any number of TACs during the subscription period. 
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Figure 27 Subscription Buy TAC form 

 

During a subscription term, the manufacturer/brand owner will not be able to purchase any TAC credits 

using the regular TAC Buy form. However, any TAC credits purchased prior to Subscription will still be 

applicable unless they are purchases through regular Buy TAC and not FREE TACs. 

 

The subscription users have an additional privilege to save the TAC Applications in draft before 

submitting for the Reporting Body’s approval. Refer to the Save as Draft TAC Application section 

(Section 12) for more details. 

 

Subscription Term Renewal Notice 

The manufacturer/brand owner will receive a notification before 60, 30 and 15 days of subscription 

term end. The manufacturer should renew their subscription to keep any of their pending TAC 

applications active. 

 

Subscription Term Expiry 

In case the subscription is not renewed after one year, any TAC application which is not yet approved 
will be blocked from approval and the manufacturer/brand owner should pay for the pending TAC 

applications individually. 
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10. Band Profiles 

The IMEI Database requires brand owners to provide the bands supported by a device along with the 

performance values each band supports. To add band details to a TAC application, a band profile should 

be created first. The band profile collects the frequency bands supported and the network 

performance values in a spreadsheet like format. A TAC application cannot be made without a Band 

Profile. 

 
A Band Profile is unique to a brand owner and can only be used for TAC applied by the brand owner. 

 
The sections below describe how to create a new Band Profile or modify an existing Band Profile in the 

IMEI Database 

 

Create Band Profile 

The Create Band Profile allows the brand owner to create a profile by filling in bands supported and 
the network performance of each band. 

 
Click on “Band Profile” found on the navigation menu on the left. 

 
This will present you with another option in the menu to open “Create/Update Profile”. 

 

 

Figure 28 Band Profile Menu 

 

Click on the ‘Create/Update Profile’ menu. To create a new profile, click ‘Create a New Profile’. 

The online spreadsheet with bands will be displayed as shown in the figure below. 

You will now move to see all the possible bands supported across the horizontal tabs, commencing 

with 5G NR and moving down to 2G/3G. 
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The 5G, 4G and CA bands are further categorized into the number of the band within the bands they 

support. 

For example, 5G 2 bands, 5G 3 bands, 4G CA 2 bands, and so on. Click on the tab to see the band 

frequencies supported under the category. 
 

 

Figure 29 Create Band Profile - Online Spreadsheet 

 

Select “Support” “Yes” or “No” for each band supported by a device. Once “Yes” is chosen the 

system will list all the sub band options within the band. example the sub bands for CA_1A_3A are 

“1A” and “3A”. 

For 5G and 4G bands, please also select the respective network performance values. 
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Figure 30 Create Band Profile – Sub Bands & Network Performance 

 

Select relevant supported bands and the related supporting network performance values. 

 
Select the network performance values from the dropdown list. Some network performance columns 

display the default value when the Create Profile loads. 

 
Note: The 5G Network Architecture (5G NA Options), 4G Cat and Radio Interface are mandatory to be 

filled before saving the profile as complete. 

 

 

Figure 31 Create Band Profile - Online Spreadsheet 
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Figure 32 Create Band Profile - Online Spreadsheet 

 

  
 Figure 33 Create Band Profile - Online Spreadsheet 

 

The system allows you to save the profile as draft if required, to allow the form to be completed or 

updated at a later time. 

 
Enter a meaningful Profile name and click the SAVE AS DRAFT button. 

 
The profile name can be changed later DRAFT is updated and/or save as complete. 

 

Figure 34 Create Band Profile - Online Spreadsheet 
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Once you have entered all the supporting information, make sure you name the Band Profile before 

selecting ‘Save as Complete’. 

 
The system will validate the values and display a message in case there are errors which need 
correction. 

 
Once you clear the errors, click on Save as Complete again. You will see the message “Band Profile 

Saved Successfully”. 

 

Figure 35 Create Band Profile - Online Spreadsheet 

 

Once the profile is saved as complete, the system will process the profile data to store it in an organized 

data format. This will take a couple of minutes. Until such time, the status of the profile will display 

‘Processing’. 

 
Once the processing is complete, the status of the profile will change to ‘Complete’. The profile is now 

ready to be attached to a TAC application. 
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Figure 36 Band Profile Save 

 
 

 

 
Upload Profile 

 
The Upload Profile function allows the brand owner to upload the completed band profile which has 
been filled offline with the bands supported and the network performance of each band. 

You can download the latest Band Profile Data Collection Sheet from the following menu path. 

Band Profile -> Data Collection Sheet 

The system will process the file only if the latest Data Collection Sheet template is used which is 

available in the above menu. 

All the validations applicable to the online band profile creation are also applicable for the Band 

Profile file that is being uploaded. If the uploaded file does not adhere to the band validations, the 

system will reject the file and provide the error log via a system generated email. 

 
Click on “Band Profile” found on the navigation menu on the left. 
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This will present you with another option in the menu to open “Upload Profile”. 

 
Click on the ‘Upload Profile’ menu. The Upload Band Profile page will be displayed. 

 

 

Figure 37 Upload Profile 
 

 

You can also download the latest Band Profile template file by clicking the hyperlink ‘Click Here’ in the notice 
box. 

 

 

 
Figure 38 Upload Profile 
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You should fill in the Band Profile Sheet with all the applicable supported frequency bands and its network 
performances and save it in any of your system folder paths. 

 
Click the ‘Choose File’ option, which will open the system folder paths for you to browse and select the file as 
show in the figure below. 

 
 

 

 
Figure 39 Select Band Profile 

 

 

 
Figure 40 Select Band Profile 

 
 
 

 

After selecting the band profile file, click the ‘Upload’ button to upload the file for processing. 
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Figure 41 Upload Band Profile 
 
 
 

 

On successful upload, the system will display the Success Message as in the figure below. 
 
 

 

Figure 42 Upload Band Profile – Success Message 
 

 

You can view the successfully processed band profiles listed in the ‘Create/Update Profile’ where the profiles 
created online will also be listed. 

 
Select the band profile and click the ‘View’ button to view the bands selected in the profile that is uploaded or 
created online. 
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Figure 43 View Band Profile 
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Figure 44 View Band Profile 
 
 
 

Modify a Complete Band Profile 

The Modify profile screen is similar to the Create profile but with the supported values already selected 

Select the relevant Band Profile and click Modify. 

Note: Where the Band Profile is not mapped to a TAC application, you can modify the profile and save 

it with the same name. 
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Where the Band Profile is mapped to a TAC, as per this example, you must provide an updated or new Profile 
name. 

 
After successfully modifying the profile, you need to complete the Edit TAC process (Refer Section 14) 

and attach the new profile to the existing TAC or new TAC as required. 

 
Figure 45 Modify Band Profile - Online Spreadsheet 

 

Figure 46 Modify Band Profile - Online Spreadsheet 

 

Once the modified profile is saved with the new name, the system creates a new profile. The previous 

and new profile will be active both. 
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Figure 47 Modify Band Profile 

 

Use the SAVE AS DRAFT and SAVE AS COMPLETE functions in the same way described for “Create 

Profile”. 

 

Copy a Profile 

Create a copy/duplicate Band Profile by copying the details from an existing Profile; then make any 

required changes, i.e., add new bands, adjust band support, network performance changes, etc. Save 
with new Band Profile name. 

 
Copy profile will be useful where you are applying for models that closely match with each other but 
with few differences. 

 
The original profile will remain as is. 

 
To copy a profile, select an existing profile and click copy. 

 
The system will open the profile window with all the band information of the selected profile displayed. 

Make the changes, provide a new profile name and Save as complete. 

 

Figure 48 Copy Profile - Select Profile 
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Figure 49 Copy Profile - Online Spreadsheet 

 

Archive a Band Profile 

Band Profiles no longer needed for new devices (TAC applications) can be archived. Archiving a Profile 

will remove it from the List of Band Profiles so it will not be listed as available under Band Profiles in 

the TAC application. 

 
To view the archived profile, return to the left navigation and select List Archived Profiles. 

 
Select the Band Profile from the List and click ‘Archive’ button, you will receive a successfully archived 
message. 

 

 

Figure 50 List Band Profiles 

 

 

Figure 51 List Archived Profiles 
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Activating an Archived Profile 
Archiving a Band Profile will not remove or impact any of the TACs mapped to the Profile, but it will 

mean the Profile is not available for attaching to new or edited TAC applications and it will be removed 

from the main dashboard, to reduce clutter. 

 
To change the Archive status, select the ACTIVATE button. The profile will now be active and re-appear 

on the main dashboard and be available for attaching to TAC applications. 

 

Figure 52 List Band Profiles 

 

11. TAC Application and Allocation 

To get TAC codes for a new device the Manufacturer / Brand Owner should complete the TAC 

application form by providing the specifications of the model / device. The reporting body authorized 

to provide TAC codes would verify the information provided and allocate a TAC code for the 

Manufacturer / Brand Owner. 

 
The TAC Code is the first 8 digits of a 15-digit IMEI number. 

 
One TAC code equals 1 million devices with the last 6 digits of the IMEI number ranging from 000000 
to 999999. The last digit of an IMEI being the check digit, calculated based on the Luhn formula. 

 
GSMA policy dictates a Manufacturer / Brand Owner to allocate 1 TAC for 1 model only. Read the 

current TS.06 document for details on the 1 TAC 1 model policy. 

 
To apply for a TAC, follow the step-by-step guide explained below: 
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Go to the TAC Management tab and select Request a TAC. 

 

 

Figure 53 Request TAC Menu 

 

The system checks the Manufacturer / Brand Owner account for the following conditions before 

applying TAC: 

 

TAC Credits in Hand 

If the Manufacturer / Brand Owner does not have any TAC credits in hand the TAC application form 
will not be displayed, instead the message as shown in Figure below will be displayed. 

 

Figure 54 No Credits in hand 
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Associated Brand Name 

If there are no brand names associated with the Manufacturer / Brand Owner IMEIDB account, the 

system will display a message as shown in Figure below. 

 

 

Figure 55 No Brand Name Warning Message 
 
 

 

The Manufacturer / Brand Owner should contact BABT (imei@babt.com) with the brand name and 

brand certificate details. BABT will add the brand name to the Manufacturer / Brand Owner account 

and confirm the same through an email. 

 
If the Manufacturer / Brand Owner has at least one TAC credit, the TAC application form will be 

displayed. 

 
The Manufacturer / Brand Owner should buy TAC credits before applying for TACs. 

Refer section 8 Buy TAC on steps to Buy TAC credits. 

The TAC application is divided into 6 sections to ease completion of the required details. Most of the 

requested information is Mandatory (M) however a few fields are Optional (O). Completion of the 

Optional fields will help with the verification of the device for which the TAC is being requested. 

 
Character Encoding 

 
All fields in the database are stored in ASCII encoding and only printable ASCII characters (character 

codes 32 – 126) are permitted, subject to any further limitations/exclusions below. 

 
Rules for the creation of the “Model Name”, and “Marketing Name” fields 

 
In order to improve the data with the IMEI Database the following rules are implemented with the 

database. These rules must be followed by all users of the IMEI Database when completing the TAC 

Request forms. 

 
Mandatory Syntax Checks 

 
The IMEI Database will check for syntax errors in new entries, this will be applied to all new entries or 

updates to existing entries. 

 

mailto:(imei@babt.com
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Whitespace 
• No entry SHALL contain leading or trailing spaces 

• No entry SHALL contain 2 (or more) consecutive spaces 
 

 
Forbidden Symbols 

 

• No entry SHALL contain any of the following symbols: 
 

 

 
 ̀

 
¬ 

 
¦ 

 
£ 

 
$ 

 
€ 

 
% 

 
 ̂

 
& 

 
* 

 
@ 

 
~ 

 
# 

 
< 

 
> 

 
? 

 
= 

 
| 

 
• The following is a list of symbols that can be used as a single entry which is then followed by 

a letter Aa to Zz, or number 0 to 9. Two or more consecutive symbols as listed below are not 

allowed. Combinations of symbols from the list below are also not allowed. 
 

 

 
( 

 
) 

 
+ 

 
- 

 
_ 

, . ; : ‘ ’  
[ 

 
] 

 
{ 

 
} 

 
/ 

 
\ 

‘ ’ 

 
• No entry SHALL end with any of the following symbols: 

 

 
( 

‘  
[ 

 
{ 

 
/ 

 
\ 

 
• No entry SHALL start with any of the following symbols: 

 
) 

’  
] 

 
} 

 
/ 

 
\ 

 
 

 
Length of Name 

 
• Names must be between 1 and 50 characters long. 

 
Forbidden Strings 

 
• TBC, tbc, TBA, and tba are forbidden on their own, within single or double quotations are not 

allowed. 
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TBA 

 
TBD 

 
tba 

 
TBC 

 
tbc 

 
“TBA” 

 
‘TBA’ 

 
Naming Consistency Check 

 
When a new Model Name is added to the TAC Request Form that is similar to an existing name in the 

database, the database will offer the user a list of names that they have already used that match or 

are similar to the name they are entering. 

 
The user can select one of the names from the list or confirm that they want to proceed with the name 

they have entered. 

 

Device Details 

The first section displayed is the Device Details page as shown in the Figure below. 
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Figure 56 TAC Application - Device Details form 

 

The user should provide the name and email id of the applicant to complete the form. The applicant 

could be a Manufacturer / Brand Owner contact, or the contact of the agency approved to apply for 

TACs. The form would display by default the second contact person registered in the applicant’s 

name and email fields. 

 
The IMEI applicant should provide details about the device in the TAC application form. 

 
Important form fields to understand. 

 

Manufacturer/Brand 

Owner 
 
Brand Name 

 
Model Name 

 
Marketing Name 

Nokia Nokia X8 Lumia X8 

Apple Apple A1234 iPhone 5 

RIM Blackberry 9900 Bold 
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The maximum quantity of TAC allowed is 5 per application or the number of TAC credits available with 

the Manufacturer / Brand Owner whichever is the least. 

 
The maximum quantity of TAC allowed for a subscription user is 50 per application. The 

manufacturer/brand owner will see a notification if there are 20 open TACs pending for approval. TAC 

cannot be applied when there are more than 50 open TACs pending for approval. 

 
Removable/Non-Removable UICC/eUICC and Network-specific Identifier 

 
Read the instruction provided on the right of the TAC application form on how the Removable/non- 

Removable UICC/eUICC and Network-specific Identifier works. 

 
When equipment Type is selected as Modem, the Removable/non-Removable UICC/eUICC, Network- 
specific Identifier, SIM slots and number of IMEI used in the device cannot be selected. 

 
The following note will be added to the TAC Certificate for “Modem”: 

 
“A Modem may support interfacing to multiple UICC form-factors described in ETSI TS 102 221 and 

ETSI TS 102 671, however not all of the UICC form-factors supported by the Modem may be used on the 
final device, which the Modem is used in. At the time the Modem is manufactured it is unknown if the 
final device will support eUICC/UICC. It is also unknown if the eUICC/UICC in the final device will be 
accessible via a SIM slot or will be fixed into the device.” 

 

Technical Design and Manufacture of the device 

The TAC applicant should select the manufacturer responsible for the technical design of the device. 

 
The TAC applicant should select ‘Yes’ if the organization applying for TAC is responsible for the technical 

design of the device: i.e. if the TAC applicant 

 
1. Creates the electrical and mechanical design specifications; or 

2. Manage device assembly and testing. 

 
On selecting ‘Yes’, the system automatically populates the Manufacturer/brand owner details as 

shown in Error! Reference source not found. 
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Figure 57 TAC Application - Manufacturer Details form 

 

The TAC applicant should select ‘No’ if the organization applying for TAC is not responsible for the 
technical design of the device: i.e if the TAC applicant 

 
1. Outsourced the technical design. 

2. Had selected a white label product to brand. 

 
Once the Brand owner selects “No”, the system will display a search option for the applicant to select 

the organization responsible for the manufacturing of the device. The TAC applicant should select the 

manufacturer from the list of registered organizations. The applicant can search the manufacturer by 

name. Based on the keyword entered, the system lists the manufacturer(s) matching the keyword input 

 
The brand owner should select their manufacture if displayed in the search results and click “Next”. 

The following text “pop up” will be presented. 

 
“Please note that the manufacturer may be contacted to verify the device details for which you are 

applying for the TAC. Incorrect information will delay and/or invalidate this TAC application” 

 
The Brand Owner should select “Ok” and continue the TAC application form. 

 

 

Figure 58 Search Manufacturer Details 
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If the manufacturer is not listed, the applicant can add the manufacturer by clicking the ‘Click Here’ 

button. The system will display a manufacturer add form to provide the details 

 

Figure 59 Add new Manufacturer 

 

 
Figure 60 New Manufacturer Add Form 
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Note: 

 
For new manufacturer registrations, the TAC Allocation will not go forward until the RB confirms the 
Manufacturer details submitted by the Brand Owner. 

 
Once the required details are filled in and submitted, the system will display the Manufacturer Details. 

 

Figure 61 Manufacturer Details display form 

 

 

 

Operating System 

If the type of the device selected in the ‘Equipment Type’ is Mobile / Feature Phone, the system will 

set the value of the operating system to NONE by default. 

 
However, if the Mobile/Feature phone type device supports an operating system the applicant can 

remove the uncheck the option ‘NONE’ and select the appropriate operating system. 

 
The applicant cannot select ‘NONE’ along with another operating system. The option ‘NOT KNOWN’ 

will be disabled. 

 
If the type of the device selected in the ‘Equipment Type’ drop down is one of the below 

 
a. Dongle 

b. Modem 

c. WLAN Router 

 
The system will set the value of the operating system by default to NONE. Other operating systems will 

be disabled. 

 
If any other equipment type is selected, the operating system must be selected from the list that is 

being displayed. 

 
If the type of the device selected in the ‘Equipment Type’ drop down is “Smartphone” then the 

‘Proprietary OS’ cannot be selected 
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Note: 

 
If an operating system supported by the device is not displayed in the list, the user can complete the form by 
selecting the operating system as ‘None’ and write an email to IMEI helpdesk (imeihelpdesk@gsma.com) to 
add the operating system for the TAC application. 

Only one operating system can be selected. 
 

Figure 62 TAC Application - Operating system form 

 

Select “Next” to complete the 5G bands section. 
 
 
 

 

 

Band Profile 

The Band Profile section lists all the Profiles that are complete to select the Band Profile that is associated for 

the device and continue the TAC application. 

mailto:(imeihelpdesk@gsma.com
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Figure 63 List of Completed Band Profiles 

 
 

 

You can View Details of the Band Profile by clicking the link ‘View Bands’ respective to the Band Profile 

name. 

 
Once clicked on View Bands, the following Band Profile information is displayed so applicants can view 

the supporting network performance details and select the correct Profile for the device. 
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Figure 64 Band Details View 
 
 

 

On selecting a Band Profile, ‘Supported Frequency Bands Confirmation’ page will pop-up with six 
questions and answers for you to confirm, the Bands in the selected Profile matches with the Bands your 
device supports by answering the nine questions as in the figure below. 

 
Note, you will not be able to skip any questions. 
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Figure 65 Supported Frequency Bands Confirmation popup 

 

 

Figure 66 Supported Frequency Bands Confirmation popup questions selected 
 
 
 

Supported Frequency Bands Confirmation – Matched with the Bands in the Selected Profile: 

 
The respective Band Categories of the Band Profile are grouped under these nine questions. If all the 
answers match with the bands in the selected profile, you will get a confirmation message as in the figure 
below. For example, in the selected Band Profile the 2G/3G bands are available and when you answer the 
first question, ‘Does your device supports 2G GSM &/or 3G WCDMA?’ as YES, then the answer is correct. 
Likewise, if other questions also match with the selected band profile details, the confirmation message as 
in the figure below will be displayed. 
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Figure 67 Supported Frequency Bands Matched with the Bands in the Selected Profile 

 

 

Supported Frequency Bands Confirmation – NOT Matched with the Bands in the Selected Profile: 

 
If any of the answers does not match the bands in the selected Profile, the system will route to the Modify 
Profile Page highlighting the mismatched bands to update and save after the TAC Application is submitted. 
For example, in the selected Band Profile the 2G and 3G bands are available, but when you answer the 
first question, ‘Does your device supports 2G GSM &/or 3G WCDMA?’ as NO, then there is a mismatch. 
After answering the other questions, the bands mismatched message as in the figure below will be 
displayed. Hence, you will be routed to the Modify Profile page, on submitting the TAC Application form. 

 

 
Figure 68 Supported Frequency Bands NOT Matched with the Bands in the Selected Profile 

 

Click “Next” to complete the Device Certification Bodies. 
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Device Certification Bodies 

If the device has been certified, select the appropriate device certification body if applicable. 

 

Figure 69 TAC Application - Device Certification Body Selection form 
 
 

 

Click “Next” to review the information. 

 
Review 

This page displays the information provided in each of the sections. Verify the details provided. If the 
information requires any change, select “previous” to navigate to the respective section to make the 
modification. 
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Figure 70 TAC Application – Review 

 

Select “Submit” to submit the TAC application. 
 
The Subscription users will have an additional option, “Save as Draft”, to keep the TAC Application in draft 

and modify it later and submit for processing. The system will allow the manufacturer to save the 

application in draft even if one or more mandatory fields are not filled in. Whereas, to submit the TAC 

application for approval process, all the mandatory TAC fields should be filled in.  
 
If a band profile is selected in the drafted application and if the Supported Frequency Bands Confirmation 

process resulted in a mismatch, the system will redirect to the Modify Band Profile page to update the 
band profile highlighting the mismatched frequencies as shown in Figure 72. Once successfully processed, 
the updated band profile will be mapped to the respective drafted application and the manufacturer will 

be informed via a system generated email. 

 
Scenario 1: Once the TAC application is submitted and if the Supported Frequency Bands Confirmation 
was successful with all answers matched, an email will be sent to the main contact of the Manufacturer / 

Brand Owner to confirm the TAC Application Form submission. 
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The TAC application will be sent to the reporting body for review. 

 

 
Figure 71 TAC Application – Success page 

 
 
 

Scenario 2: Once the TAC application is submitted and if the Supported Frequency Bands Confirmation 

was not successful due to mismatched answers, the system will redirect to the Modify Band Profile page 

highlighting the mismatched frequencies as in the figure below. 

 

 
Figure 72 Modify profile 

 

The Manufacturer / Brand Owner main contact has to update the Band Profile and click ‘Save as Complete’. 

The main contact will receive an email to acknowledge the modify profile processing and to inform the TAC 

Application will be sent for Reporting Body’s review once the updated profile is processed successfully and 

mapped to the submitted TAC Application form. 
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Figure 73 TAC Application – Success Page 

 

On successful processing of the modified Band Profile, an email will be sent to the main contact of the 

Manufacturer / Brand Owner to confirm the TAC Application Form submission. 

 
The TAC application will be sent to the reporting body for review. 

 
Note, the TAC application will not be sent to the Reporting Body’s review until the updated profile is processed 
successfully. 

 

 
The following process applies for both Scenario 1 and 2. 

 
The Manufacturer / Brand Owner must submit the relevant documents supporting the device 

specification to the reporting body offline. Please refer to the current TS.06 document for details on 

the document requisite. 

 
The reporting body may contact the Manufacturer / Brand Owner for additional information if 
required. 

 
The reporting body could reject the application if the information provided is not valid. 

 
If the reporting body puts the application on hold, the Manufacturer / Brand Owner would receive an 

email that the application is on hold and a reason for the hold. The Manufacturer / Brand Owner can 

then modify the information in the TAC application and re-submit. Please refer the section 6.g “Request 

TACs on hold”. 

 
Upon approval by the reporting body, the Manufacturer / Brand Owner main contact and the applicant 

would receive an email confirmation with the TAC code and a GSMA document certifying the TAC 

allocated to the Manufacturer / Brand Owner and the model. The TAC certificate is the documented 

proof that the TAC is allocated to the Manufacturer / Brand Owner for the handset model and is an 

internationally accepted document by customs and regulatory agencies. 
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12. TAC Applications in Draft – For Subscription Users Only 
 

The manufacturers who are in the active subscription term will only have the privilege to save a TAC 

Application in draft before submitting for further processing.  

When ‘Save as Draft’ is clicked, the system will not check for mandatory field validation and will allow 

to save the application. 

All the saved drafted TAC Applications can be viewed under the following menu. 

‘TAC Management > Applications in Draft’ 

Click on this menu, will list all the drafted TAC applications as shown in the Figure below. 

 

Figure 74 List of TAC Applications in Draft 

 

  

 Select the respective TAC application to edit and click ‘View’. The drafted TAC application will be 

displayed with all the TAC details that were saved as in the Figure below.   

The drafted TAC applications can be deleted by selecting the respective application and clicking 

‘Delete’. 
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Figure 75 TAC Application in Draft 

 

The unfilled TAC fields can be filled, or the filled TAC fields can be modified. In the Review page of the 

TAC application form, there will be two options to either submit the drafted application or to again 

save the application as draft. Hence, the manufacturer can draft the same application multiple times. 

Refer the  Figure below. 

 

 

 



IMEI Database – Manufacturer / Brand Owner – User Guide 

68 

 

 

 

Figure 76 TAC Application in Draft – Review Page 

 

Note: The 'Applications in Draft' menu will be visible only if the manufacturer is in the active 

subscription term. If the subscription term expires and the manufacturer fails to renew the new 

term, the 'Applications in Draft' menu will disappear, even if there are TAC applications in draft. 

Once the subscription term is renewed, the menu will be back listing all the drafted TAC 

applications. 

 

 

13. TAC Application on Hold 

Upon the reporting body putting a TAC application on Hold, the IMEI Applicant will receive an email 

confirming the same. The reason for the hold will be provided by the reporting body and the same will 

be shown in the email. 

 
The IMEI Applicant should edit the application to modify the details as requested by the reporting body 

and re-submit the application. To view the applications on hold, the IMEI applicant should login to the 
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IMEI Database and select the menu ‘TAC Management > Request TACs on Hold’. 

 
The applications that are put on Hold are listed on the top of the page. Select the application to view 

and click ‘View’ as shown in Figure below. 

 

Figure 77 List of TAC Application on Hold 
 
 

The TAC application on hold will display multiple page forms like the TAC application form. The sections 

of the TAC application on hold will be filled in with the values provided in the TAC application or 

updated in the previous Edit application. 

 
The rules applied to TAC application will be applicable to the TAC application on hold too. Refer Section 

Rules for the creation of the “Model Name”, and “Marketing Name” fields for the TAC application 

rules. 



IMEI Database – Manufacturer / Brand Owner – User Guide 

70 

 

 

 
The IMEI applicant can make changes to the form and submit for RB approval. An email will be sent to 

the reporting body and a copy of the email is sent to the applicant and the main contact of the 

organization. 

 
The reporting body will review the application and approve. Upon approval by the reporting body, the 

main contact and the applicant would receive an email confirmation with the TAC code and a GSMA 

document certifying the TAC allocated to the Manufacturer / Brand Owner and the model. The TAC 

certificate is the documented proof that the TAC is allocated to the Manufacturer / Brand Owner for 

the handset model and is an internationally accepted document by custom and regulatory agencies. 
 

 
 

Figure 78 TAC Application on Hold - Edit form 

 

14. Repeat TAC Application 

The TAC Application Copy features helps manage and process TAC Applications which result in the 

unique allocation of TAC to device manufacturers and brand owners. Many larger brand owner’s 
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flagship devices require multiple TAC for the same model as only 1 million IMEI can be generated under 

a single TAC. In order to reduce the opportunity for errors and save time the TAC copy of past approved 
TAC details has been made available. 

 
The TAC application repeat workflow provides a web form for manufacturer/brand owner registered 

in the IMEI Db to select a TAC already allocated and copy the details for the new TAC application. The 

device details like brand name, model and marketing name, OEM for the device, operating system the 

device supports, the network bands supported by the device and the certification details are copied to 

the new application form. The manufacturer/brand owner can edit the details for the new application. 

The manufacturer / brand owner can also provide the number of TACs required for the model (a 

maximum of 5 per application, unless the manufacturer is under a subscription period. In which case 

the number of TAC that can be applied is 50 per application). 

 
The TAC application is then reviewed and approved by GSMA appointed Reporting Body responsible 

for allocating TACs in their respective region. The Reporting Body performs level 1 (RB1) and level 2 

(RB2) checks and approves/allocates new TAC 

 
The manufacturer should have valid TAC credits in hand to apply for a TAC using Repeat TAC application 

functionality. 

 
The repeat TAC application function begins with listing the previous TAC applications and the TACs 

mapped. The user can search for an application by TAC or by model name or by marketing name. 
 

Figure 79 Select TAC Application to Repeat 

 

The user can select the application to be copied. The details of the application selected will be displayed 

in the new TAC application form. The quantity of TAC will be empty. 

 
The user can edit details, enter the TAC quantity, as required, and submit the new TAC application 

form. The user has to undergo the Supported Frequency Bands Confirmation process and based on 

the results, Scenario 1 or Scenario 2 as stated in Pages 63, 64 & 65 will be applicable when the 

TAC Application is submitted. 
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Figure 80 TAC Application Form with Repeat TAC details filled in 

 

15. Edit TAC 

The manufacturer/brand owner can use the Edit TAC feature to make changes to the TAC details 

previously approved. 

 
The TACs mapped to a single model specification can be modified as a group. All the TACs mapped to 

the specific model will reflect the new values. The TAC certificate will be generated with the new 

values. 

 
However, there are restrictions to edit a few details of the TAC. 
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TAC Edit Restrictions 

• We have seen an increase in the details of TAC changing, after applications have been 

processed. This places an unnecessary burden on our appointed Reporting Bodies. At a time 

when IMEI security and fraud issues are on the increase the GSMA have updated the TAC edit 

form logic in the interests of the wider community. 

• Hence fields for Applicant, Brand and Model name, together with Equipment Type and OEM 

cannot be changed in the Edit Application 

• These fields can only be changed by writing to IMEIhelpdesk@gsma.com, marking in the 

subject header: TAC Edit Change Request. All applicants applying for a change request need to 

provide a legitimate business reason for requesting an edit. 

• For the Brand name or Model name, corrective typos will be allowed but not fundamental 

name changes. In circumstances where names have changed this will require a completely new 

TAC application. 

• Refer FAQs on the imeidb.gsma.com website for more details on how to make changes to these 

fields. 

 

 
To edit a TAC application, the Manufacturer / Brand Owner must login to the IMEI Database account 

and select the menu ‘TAC Management > Edit TAC’. 

 
The list of approved TAC applications will be displayed as shown in Figure below. The page will list the 

TAC applications and the TAC codes mapped to the application. The IMEI applicant can search the list 

by providing an application request ID or by providing the TAC code. 

 
Upon search, the page will display the matching application request ID. 

 

Figure 82 - List of Allocated TACs 

 

Select the application request ID and click “View”. The Edit form will be displayed as shown in Figure 
below with previously provided details. 

mailto:IMEIhelpdesk@gsma.com
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The Edit TAC application will display multiple page forms like the TAC application form. The sections of 

the Edit TAC application will be filled in with the values provided in the TAC application or updated in 
the previous Edit application. 

 
The rules applied to TAC application will be applicable to the Edit TAC application too. Refer Section Rules 
for the creation of the “Model Name”, and “Marketing Name” fields for the TAC application rules. 

 
 

Band Profile 

The Band Profile mapped to the TAC application will be displayed in the Band Profile section. In case 
the applicant wants to update the band profile, click on ‘Yes’ for ‘Do you want to change the Band 
Profile’. The list of completed Band Profiles will be displayed. Select the new Band Profile and continue 

the Edit TAC application. 

 

 
Figure 83 Edit Application showing Band Profile mapped 
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Figure 84 Edit Application showing list of Band Profile 
 

 

On selecting a Band Profile, ‘Supported Frequency Bands Confirmation’ page will pop up with six 
questions and answers for you to confirm, the Bands in the selected Profile match with the Bands your 
device supports by answering the six questions. 

 
The IMEI applicant can make changes to the form and submit. 

 
On successful submission, a New Application Request Id will be created, and an email will be sent 

to the reporting body. A copy of the email is sent to the applicant and the main contact of the 

organization. 

 
If the user selects a new Band Profile for the TAC, based on the results of the Supported Frequency 

Bands confirmation process, the Scenario 1 or Scenario 2 as given in the Page 64 & 65 will be applicable 

when the Edit TAC Application is submitted. 
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Figure 85 EDIT TAC Success Page 

The reporting body can approve, reject or put the application on hold. 

 
Upon approval by the reporting body, the new values provided by the Manufacturer / Brand Owner 
are updated to the device specification and a new TAC certificate is generated for each TAC code 

associated with the application. 

 

16. Edit TAC on Hold 

Upon the reporting body putting an Edit TAC application on Hold, the Applicant will receive an email 

confirming the same. The reason for the hold will be provided by the reporting body and the same will 

be shown in the email. 

 
The Applicant should edit the application to modify the details as requested by the reporting body and 

re-submit the application. To view the applications on hold, the applicant should login to the IMEI 

Database and select the menu ‘TAC Management > Edit TACs On Hold. 

 
The applications that are put on Hold are listed on the top of the page. Select the application to edit 

and click ‘View’ s shown in Figure below. 

 

Figure 86 Edit TAC Application on Hold List 
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The Edit form with previously provided details will be displayed as shown in Figure below. 

 

 
Figure 87 Edit TAC Application on Hold Form 

 

 

The IMEI applicant can make changes to the form and submit. 

 
On successful submission, a New Application Request Id will be created, and an email will be sent to 

the reporting body. A copy of the email is sent to the applicant and the main contact of the 

organization. 

 
Upon approval by the reporting body, the new values provided by the Manufacturer / Brand Owner 

are updated to the device specification and a new TAC certificate is generated for each TAC code 

associated with the application. 
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17. Reserved TAC 

Brand owners who have purchased subscription can opt for Reserved TACs. Reserved TACs allow brand 

owners to get TAC numbers before their production starts and allocate the Reserved TAC once their 

production is ready for market release. 

 
Reserved TACs are allocated by the system automatically based on the request. The Reserved TACs are 
not shared with any third-party users unless they are allocated. Applying for a Reserved TAC does not 

require device details. 

 

Apply Reserved TACs 

Brand owners in active subscription will see a menu ‘Reserved TAC > Apply Reserved TAC’. The brand 

owners can apply up to 300 reserved TACs. To apply for more than 300 Reserved TACs, the brand 

owners should allocate the existing Reserved TACs before applying for more. 

 
Once the user clicks the ‘Apply Reserved TAC’ menu, you will see a form as shown below. The note on 

top of the quantity field will show the number of Reserved TACs active and how much more can be 

applied. 
 

Figure 88 Reserved TAC Apply form 

 

Provide the number of Reserved TACs required and submit. The system will generate a list of Reserved 

TACs for the total entered and an email is sent to the main contact confirming the Reserved TACs are 

assigned. 

 
Note: The Reserved TACs should be allocated within 12 months from the date the Reserved TAC was 

applied otherwise the Reserved TACs will expire and the brand owner may lose the Reserved TAC 

 
The assigned Reserved TACs can be viewed from the menu ‘Reserved TACs -> View Reserved TACs’. 

The list as shown below will be displayed. 
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Figure 89 List of Reserved TACs Applied 

 

The status of the Reserved TACs can be seen in the ‘Status’ column. There are 4 statuses 

Applied -> Reserved TACs are assigned to the organization 

Allocated -> Reserved TACs are allocated with device details and available to third-party 

 
Expired -> The Reserved TACs not allocated within 12 months of assigning and expired. Cannot be 

allocated. 

 

 

Allocate Reserved TACs 

Once the device is ready to release or a date when the brand owner feels the device details can be 

shared with the third-parties and operators, the brand owner can allocate the Reserved TAC by 

providing the device details. The Allocate Reserved TAC is like the TAC application, however, in this 

case, a new TAC will not be allocated but the Reserved TAC will be used. 

 
To allocate a Reserved TAC, click the menu ‘Reserved TAC -> Allocate Reserved TAC’. The list of active 

Reserved TACs will be listed as shown below. The active Reserved TACs are grouped by the date of the 

Reserved TAC applied. 
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Figure 90 Allocate Reserved TACs screen showing list of Reserved TACs yet to be allocated 

 

Select the Reserved TACs to allocate from the list. The maximum number of the Reserved TACs that 

can be allocated per application follows the same rules as the number of TACs that can be applied in a 

regular TAC application, that is, a maximum of 50 Reserved TACs can be selected or the maximum 

number of Reserved TACs selected makes a total of 50 pending TAC applications. 

 
New TAC Application or Repeat TAC Application 

 
When the brand owner selects the Reserved TACs and clicks ‘submit’, the system will ask the user to 

select whether they want to apply a new TAC application or use Repeat TAC application. When the user 

clicks new TAC application, the new TAC application as shown below will be displayed. The new TAC 

application process will follow (see section <>). However, the system generation of TAC numbers for 

the TAC application will not be applicable since the Reserved TACs selected for the TAC application will 

be used. 

 
The user can select Repeat TAC application by selecting the application they want to repeat for the new 

allocated Reserved TAC. The device details are already filled and saves times for the brand owner (see 

section 13) 

 
Once the TAC application is approved by the GSMA reporting body, the TAC certificate for each of the 

Reserved TACs allocated in the TAC application will be sent in an email to the main contact. 
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18. TAC Certificate Download 

The Manufacturer / Brand Owner can download their TAC certificate by logging into their account and 

using the menu ‘Reports > Download TAC Certificate as shown below. 

 

 
 

Figure 91 – Download TAC Certificate 

 

Enter the TAC code for which the certificate is required and click submit as shown below. 

 

Figure 92 - TAC Entry form 

The PDF format of the TAC certificate will be emailed to the main contact of the Manufacturer / Brand 

Owner and a message as shown below will be displayed. 

 

 
Figure 93 TAC Certificate Emailed - Success Page 
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19. View TAC Details 

The Manufacturer / Brand Owner can download the specification of a device in text format. Go to the 
menu ‘TAC Management > View Existing TAC Details’. 

 

Figure 94 View Existing TAC Menu 

 

Clicking the View Existing TAC Details. The application will display the list of TACs approved for that 

user. 

 

Figure 95 Approved TACs List 

 

Select the Application Request ID and click “View” to view the TAC details. The application will display 
the details of the TAC application along with the allocated TAC details. 
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Figure 96 Click print to download a text file of TAC detail 

 

 

20. Manage Users 

The main contact has the privilege to add Secondary Users to their account to manage the Band Profile only. 

Go to the menu User Management -> Manage Users. 
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Figure 97 Manage Users Menu 

 

 

To add new users, click Add icon and the Create New Users form as given in Figure 87 will open. Organization 

Name, Organization ID, County and Contact Type are non-editable fields. The user details can be filled and 

submitted. On successful submission, the newly added secondary contact will receive the Username and Password 

to login to the IMEI database to perform the Band Profile functionalities. 

 
One TAC Allocation account can have a maximum of 5 secondary user accounts created. To modify any 

information of the existing users like Job Title or Email ID, select the respective user account and click Modify icon. 

Modify the required fields and submit. 

 
Delete option can be used to delete any of the existing secondary users if their account is no longer required or to 

add any new user if the existing users count is already 5. 
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Figure 98 Add Secondary Users Form 

 
 

 

Secondary Users added to the IMEI database will have the privilege to create, modify and archive the Band 

Profiles. Their Band Profile activities will be saved and be accessible from the TAC Allocation account. The main 

contact can map the Band Profiles created/modified by the Secondary Users to a TAC application or Edit TAC 

application. 

 
The system will restrict the login of two Secondary Users of the same organization when trying to access the IMEI 

database at the same time. 
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Figure 99 Secondary User Dashboard 

 

 

21. View Terms and Conditions 

To view the Terms and Conditions you can go to the TAC Management menu and click “View Terms & 

Conditions”. The T&C page as shown below will be displayed. 

 
Figure 100 Terms and Conditions 
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22. Official Documents 

The Manufacturer / Brand Owner can download official documents in the PDF/Adobe Acrobat format. 

Go to the menu ‘Official Documents > Download’ as shown below. 

 
Figure 101 Official Documents 
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23. View Profile 

If a Manufacturer / Brand Owner wishes to view their profile, then the Manufacturer / Brand Owner 

must follow the below procedure. 

1) Manufacturer / Brand Owner must login. 

2) Once the login is done the Dashboard page will appear for the Manufacturer / Brand 

Owner. 

3) You can see the user profile icon on top right of the page as shown below. 
 

 

Figure 102 User Profile Icon 

 

4) Once the Manufacturer / Brand Owner clicks user profile icon the user profile of the 
Manufacturer / Brand Owner will be displayed as shown below. 
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Figure 103 Organization Profile and Dashboard 
 
 

 

24. Edit Profile 

During Re-Registration / Re-Confirmation the Manufacturer / Brand Owner can change their 

Organization Details, Contact Details and Business Q & A details. 

Apart from Re-Registration / Re-Confirmation if the Manufacturer / Brand Owner wishes to change 
their Organization Details, Contact Details and Business Q & A, they should contact BABT 

(imei@babt.com) offline, to make the desired changes in their profile. 

25. Add / Edit Brands 

If the Manufacture / Brand Owner desires to add, modify or delete brands they must contact BABT 

(imei@babt.com). 

A brand cannot be removed if a TAC is already allocated to a specific Manufacturer / Brand Owner. 

 

26. Support 

For any clarification or queries regarding the IMEI Database features and functionalities, contact 

imeihelpdesk@gsma.com. The helpdesk contact number can be found at https://imeidb.gsma.com. 

mailto:(imei@babt.com
mailto:(imei@babt.com
mailto:imeihelpdesk@gsma.com
https://imeidb.gsma.com/

